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Human services professionals’competence in providing psychological support
Akihito IIDA
ABSTRACT
Competence of professionals in personal services was investigated. There have been
many investigations of theories and techniques in the fields of clinical psychology and so-
cial welfare. However, only a few studies have been conducted on variables related to the
“professionals”that actually use these theories and techniques. Findings of studies on
variables related to professionals in clinical psychology were reviewed and the compe-
tence of professional in human services was defined. It is concluded that competence is
dependent not only a person's nature, but also on the process of improving that nature
and talents through the process of living.
Key words：Competence for a professional in personal services， Factors of the
professionals，Improvement in one’s nature or talents
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